TS-G3/G5 Series F/W Update 
(G3_G5 Firmware Update application)

Step1: Uninstall all macros software and firmware updates.
Step2: Installation Gaming Keyboard Firmware Update application, update window will pop up after the installation is completed. If the update failed, you will then need to pair the keyboard and software manually)
[image: C:\Users\Steve.Chen\Desktop\未命名.png]
Step3: Follow the application steps and select the G3_2.05.bin file to update Firmware.   *Note: Please don’t press any key why the program process.

If the program show up the following message, please follow the Step 4 to complete the update program.
[image: C:\Users\Steve.Chen\Desktop\未命名.png]
Step4: Open Device Manager and select human interface device
Step5: Select and right-click HID-compliant device or USB device.
Step6: Details of some of the properties of the view hardware ID USB ​​\ VID_195D & PID_2033 (confirm whether the HID device G3/G5)
[image: C:\Users\Steve.Chen\Desktop\FW10.png]
Step7: Right-click the device and select Uninstall press (check Delete the driver software for this device) PS: If you have two devices, both must be removed.
[image: C:\Users\Steve.Chen\Desktop\FW1.png]
Step8: Unplug and Re-plug the computer to search for HID keyboard device
       PS: To confirm whether the G3/G5 device Repeat Step 4,5

Step9: Select G3/G5 then Right-click the device and select Update Driver[image: C:\Users\Steve.Chen\Desktop\FW5.png]

Step10: Select and Choose from a list of device drivers on my computer[image: C:\Users\Steve.Chen\Desktop\FW6.png]
Step11: Choose from a device driver on your computer or from a CD disk to install. Search for G3_G5 Firmware Update application path (G3GKB)
 PS: select X86 folder for 32 bit OS,   select X64 folder for 64 bit OS.
[image: C:\Users\Steve.Chen\Desktop\FW7.png]
[image: C:\Users\Steve.Chen\Desktop\FW8.png]

Step12:  When Update Driver is completed (the device name becomes G3 gaming keyboard / G5 gaming keyboard / T1 gaming Keyboard.

[bookmark: _GoBack]Step13:  Execution Gaming Keyboard Firmware Update application.
 PS1: After update, if your system still cannot locate USB Device. Please Reboot and run the update again)
PS2:After update successfully, if your keyboard still no function please restart your computer.
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